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CMAA Launches Online Standards of Practice Certificate Courses 
 
In response to the growing demand from CM professionals for flexible, affordable 

professional development opportunities, CMAA has worked to create online “Standards 
of Practice” Certificate courses. These self-paced online mini-courses are ideal for 
professionals who want to explore a new specialty, or for younger practitioners looking 
for a clear educational path through their early years.  
 The courses allow CM professionals to master modules at their own speed with 
the ease of a home or office setting, and without the added costs of travel. All courses are 
narrated by highly experienced CM veterans who share their expertise and insight with 
the learner.  
 The eight modules are: 

• Contract Administration - Instructor: Joyce Dawson, CCM, Anne Arundel 
Community College (2hrs)  

• Cost Management - Instructor: Edward C. Newman, III, PE, CCM, LEED® AP, 
Heery International (4hrs)  

• Professional Practice - Role of the CM - Instructor: Chuck Levergood, PE, 
Jacobs (1hr)  

• Project Management - Instructor: Chris Reseigh, FCMAA, PB (1hr)  
• Quality Management - Instructor: Ann Marie Sweet-Abshire, AIA, CCM, GSA 

(1hr)  
• Construction Safety Management - Instructor: AnnMarie Sweet-Abshire, AIA, 

CCM, GSA (1.50 hrs)  
• Time Management/CPM Lab - Instructor: Chris Payne, PE, CCM, McDonough 

Bolyard Peck (3.75hrs)  
• Value Engineering - Instructor: Michael Dell'Isola, PE CVS, FRICS, 

Faithful&Gould (2hrs)  
 
 “The program is structured both to meet the individual’s need for flexibility and 
convenience and to support any organization’s effort to deliver consistent enterprise-wide 
training,” said CMAA Chair Tom Bishop. “And you can assure that everyone receives 
the same content, delivered by the same instructors in the same way. Each module 
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corresponds to a section of our SOP, so you know the content of this training truly 
represents our profession’s Best Practices,” he noted. 
 All CMAA SOP Certificate modules provide CEU/LU/PDH credits. Additionally, 
CCMs receive one recertification point per course-hour. Preview the courses and register 
at www.cmaanet.org/sop-modules.  
 
 CMAA is North America's only organization dedicated exclusively to the 
interests of the professional Construction and Program management industry. On behalf 
of its 25 regional chapters and more than 5,500 public and private firms and individuals 
throughout the nation, CMAA promotes the Construction Management industry and 
provides professional resources, advocacy, professional development, certification, and 
business opportunities to its members. CMAA's national headquarters is located in 
McLean, Va. The Association’s website is www.cmaanet.org. 
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